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Individual Volunteer Application Form

	Applicant Information:

	Full Name:
	     
	     
	   
	Date:
	     

	
Last
	First
	M.I.

	Address:
	     
	     

	
Street Address
	Apartment/Unit #

	
	     
	     
	     

	
City
	State
	ZIP Code

	Home Phone:
	(     )      
	Cell Phone:
	(     )      

	Start Date/Time:

REQUIRED
	     
	Birth Date:
	     
	Email Address:
	     

	Emergency Contact Name, Number, Relationship:
	     

	Are you required to volunteer to satisfy a school requirement?
	YES

 FORMCHECKBOX 

	NO

 FORMCHECKBOX 

	If yes, by whom?
	     
	Hours:
	     
	Deadline:
	     

	Are you required to volunteer to satisfy a court order?
	YES

 FORMCHECKBOX 

	NO

 FORMCHECKBOX 

	If yes, by whom?
	     
	Hours:
	     
	Deadline:
	     

	If this is court-ordered, is this a first time offense?
	YES

 FORMCHECKBOX 

	NO

 FORMCHECKBOX 

	Please attach any court paperwork to your application form for review.

	Please list charge(s).  

We do not accept charges of theft or assault.
	     

	If this is not your 1st offense, please list previous offenses with dates:
	     

	

	Please list as many dates and times that you will be able to volunteer:

	     

	

	Strengths/Skills:

	     

	

	References:

	Full Name:
	     
	Relationship:
	     

	Company:
	     
	Phone:
	(     )      

	Address:
	     

	
	
	
	

	Full Name:
	     
	Relationship:
	     

	Company:
	     
	Phone:
	(     )      

	Address:
	     


	Current Employment (If applicable):

	

	Company:
	     
	Phone:
	(     )      

	Address:
	     
	Supervisor:
	     

	Job Title:
	     

	Responsibilities:
	     

	May we contact your supervisor for a reference?
	YES

 FORMCHECKBOX 

	NO

 FORMCHECKBOX 

	

	

	Check the activities which interest you:

	
	
	
	

	 FORMCHECKBOX 
 Administrative Support  

	 FORMCHECKBOX 
 Internship Opportunities 
	 FORMCHECKBOX 
 Speaker’s Bureau 
	 FORMCHECKBOX 
 Special Events

      Various dates, times, locations.

 ______________________________________________________



	

	If you are disabled or elderly:

	

	Please list any special accommodations you may need?
	     

	Please list any strengths or skills you may have:
	     

	If you will have a job coach present please provide name and number:
	     

	

	Demographic Information:

	

	How did you hear about our volunteer program?
	     
	Married or Single (Optional):
	     
	Gender (M/F) (Optional):
	     

	Would you be willing to become a part-time or full-time volunteer?
	     
	Ethnicity (Optional):
	     

	Do you shop at Goodwill stores?
	     
	If you answered yes, which store do you shop at?
	     

	Do you donate to Goodwill?
	     
	If you answered yes, which location do you donate to?
	     

	

	Please fax, email, or mail back this application to:

	Jason Flynn, Director Human Resources
Goodwill Industries of Northwest Ohio

626 N. Huron Street

Toledo OH 43604

419-255-0070 (direct line)

419-255-8152 (fax)

jflynn@goodwillnwohio.org (email) ~ www.goodwillnwohio.com (website)
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VOLUNTEER’S AGREEMENT AND RELEASE FROM LIABILITY 

Voluntary Participation: 

I acknowledge that I have voluntarily applied to Goodwill Industries of Northwest Ohio’s Volunteer Program.  I understand that as a volunteer, I will not be paid for my services, I will not be covered by any medical or other insurance coverage provided by Goodwill Industries of Northwest Ohio, and I will not be eligible for any Workers Compensation benefits.  

Release: 

In consideration of the opportunity afforded me to assist in this program, I hereby agree that I, my assignees, heirs, guardians, and legal representatives, will not make a claim against Goodwill Industries of Northwest Ohio, or any of its affiliated organizations, or either of their officers or directors collectively or individually, or the supplier of any materials or equipment that is used by the Project, or any of the volunteer workers, for the injury or death to me or damage to my property, however caused, arising from my participation in the program. Without limiting the generality of the foregoing, I hereby waive and release any rights, actions, or causes of action resulting from personal injury or death to me, or damage to my property, sustained in connection with my participation in the program. I further consent to the unrestricted use by Goodwill Industries of Northwest Ohio, and/or person(s) authorized by them of any photographs, recordings, interviews, videotapes, motion pictures, or similar visual recording of me.  

I understand that as a volunteer for Goodwill Industries of Northwest Ohio I am subject to the rules and regulations of Goodwill.  All information collected and maintained by Goodwill for recipients of assistance and/or services is of a confidential nature.  Volunteers for Goodwill Industries must recognize their responsibility to provide adequate safeguards to maintain the confidentiality.

I further understand that any volunteer who violates confidentiality of information will be dismissed, and may be subject criminal prosecution.

Volunteer (signature):

_______________________________________________

Full Name (please print):
_______________________________________________

Phone Number:

_____________________________

Date:



_____________________________

Updated: 1/28/08

CODE OF ETHICS AND ACCOUNTABILITY

Preface:

Goodwill Industries of Northwest Ohio, Inc. its employees, board members, and volunteers, recognize the importance of fulfilling its responsibilities to the individuals and communities it has been entrusted to serve.

As a recipient of charitable contributions, Goodwill Industries of Northwest Ohio also recognizes that it is obligated to uphold the highest standards of fiscal stewardship by ensuring that funds received are used to further the organizations mission while safeguarding the corporations assets.

The Code of Ethics therefore will embrace the highest level of ethical standards to ensure integrity and honesty guide Goodwill Industries of Northwest Ohio and its agents in all of it conduct and business practices.  

Policy:  Ethics

1. Agents representing Goodwill Industries (staff and board members) will conduct themselves and operate Goodwill Industries of Northwest Ohio in a manner that upholds the integrity of, and will merit the trust and support of the public.

2. Agents will uphold all applicable laws and regulations, going beyond the letter of the law to protect or enhance Goodwill Industries of Northwest Ohio’s ability to accomplish its mission.

3. Agents of Goodwill Industries of Northwest Ohio will treat others with respect, doing for and to others what we would have them do to and for us in similar circumstances.

4. Agents will be good stewards of Goodwill’s resources.

5. Agents will take no actions that could benefit them personally at the unwarranted expense of Goodwill Industries of Northwest Ohio, avoiding even the appearance of conflict of interest.  Further, agents will exercise prudence in expenses charged to Goodwill.

6. Agents will carefully consider the public’s perception of their personal and professional actions, and the effect our actions could have, positively or negatively, on the reputation of Goodwill Industries in the communities it serves.

7. Agents will strive for personal and professional growth to improve their effectiveness as board members or members of management of Goodwill Industries of Northwest Ohio.

Procedure:  Business/Financial Practices

1. All financial practices of Goodwill Industries of Northwest Ohio shall be handled in accordance with applicable Federal, State and Local laws.

2. All financial matters shall be conducted within the standards of commonly accepted, sound financial management practices.

3. All financial management policies that fall within the standards of commonly accepted, sound financial management practices.

4. All financial matters covered by the agency’s bylaws shall be handled in accordance with those bylaws.

Procedure:  Agency Marketing Activities

1. Marketing activities are part of Goodwill Industries of Northwest Ohio accountability to the community.

2. Marketing activities and efforts will first and foremost, always respect the dignity and privacy rights of the individuals the organization serves.

3. Marketing activities will never knowingly mislead and/or misinform the public or misrepresent Goodwill Industries of Northwest Ohio.

4. Marketing activities will uphold the integrity of Goodwill Industries of Northwest Ohio, so as to merit the continued support and trust of its donors and the community at large.

Procedure:  Human Resource Practices

1. All human resources activities will be handled in accordance with all applicable federal, state and local laws.

2. The Human Resources department will assist in advocating for the consumer/employee when issues are related to the human resources department.

3. The Human Resources department will compile a list of all employees that have left employment with Goodwill Industries.  This list will be shared with the President/CEO, executive staff team, and human resources committee of the board.  The list will detail reasons for departure, and department where employed to allow for examination of patterns or trends in voluntary termination from employment.

Procedure:  Delivery of Services

1. The following values will guide all actions in dealing with individuals served by Goodwill or employed by Goodwill Industries of Northwest Ohio.

All Actions Will:

a. Promote self-esteem in those served or supervised.

b. Demonstrate empathy and a willingness to use insights gained in such way as to improve the individuals’ situation.

c. Enlist the involvement of those served or supervised by increasing the “personal capital” of all individuals.

2. Individuals receiving any services must always be treated with respect and dignity regardless of disability or other barriers to employment.

3. Input from individuals receiving workforce development services is paramount to program planning and delivery.  Feedback on services is always requested from individuals served and accepted with non-judgmental attitudes. 

4. Individuals served by Goodwill Industries give up no legal rights when they engage in services.  Individuals’ rights are to be respected and upheld at all times.

5. Goodwill Industries of Northwest Ohio will maintain at all times, an environment that promotes optimal personal development and learning.

6. Goodwill Industries will remain mindful of attitudinal, architectural and communication barriers that exist within the agency, which may affect the availability or quality of services, and that where appropriate, requires a corrective action plan.

Professional Responsibility to our Community

1. Community members support Goodwill Industries of Northwest Ohio through their donations of items for sale in stores (including the on-line retail operation, shopgoodwill.com), donations of automobiles, boats, recreational vehicles, and other items and through financial contributions.

2. Agents of Goodwill must be good stewards of these donated resources.

3. All members of the community must be treated with respect and dignity regardless of reason for contact with the agency.  Goodwill Industries of Northwest Ohio needs to always be responsive to the needs and concerns of the community.  Responses should serve as an opportunity to educate individuals about the mission of Goodwill Industries.

4. All complaints regarding the activities of the organization must be listened to and guided by a willingness to understand and validate the complainants’ feelings and observations.

5. All complaints will be recorded and reviewed by at minimum the President/CEO and the Chair of the Board of Directors of Goodwill Industries of Northwest Ohio.

Procedure:  Application/Implementation of Code of Ethics

1. The ethical codes of conduct will be explained to all new board members at orientation.

2. All members of the Board of Trustees will be asked to sign to relevant codes of behavior.

3. The ethical codes of conduct will be explained to all new employees/consumers at orientation.

4. All new employees will be asked to sign the relevant codes of behavior.

Goodwill Industries of Northwest Ohio

Code of Ethics and Accountability
CERTIFICATION

I,                                                                                              certify that I have read and understand the Code of Ethics and Accountability of Goodwill Industries of Northwest Ohio and agree to comply with it.  I affirm that, except as listed below, I have no financial interest or affiliation with any organization that may have interests that conflict with, or appear to conflict with the best interests of the Goodwill Industries of Northwest Ohio.  Should such conflicts or apparent conflicts of interest arise in connection with the affiliations listed below, I agree to refrain from participating in any deliberations, decisions or voting related to the matter.




I also agree, during the term of my affiliation with Goodwill Industries of Northwest Ohio, to report promptly to the chairman of my unit, or his/her designee, any future situation that involves, or might appear to involve, me in any conflict with the best interests of Goodwill Industries of Northwest Ohio.


Date


Name and Title


Signature


Address


Social Security Number
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 “Our mission is to provide education, job training, employment and placement services for people with disadvantages and disabilities.”  


www.Goodwillnwohio.com


Updated 1/28/08
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