Goodwill Industries of Northwest Ohio Website Privacy Policy

Introduction

Goodwill Industries of Northwest Ohio respects each individual’s right to personal
privacy. We will collect and use information through our website only in the ways
disclosed in this statement. This statement applies solely to information collected at the
Goodwill Industries of Northwest Ohio website.

Part I. Information Collection
Goodwill Industries of Northwest Ohio collects information through our website at two
points: on the Janitorial Contract page and, a subscription box on the home page.

We collect this information through:
1.) A “Free Quote” form that a visitor can voluntarily open, complete and submit.
2.) A subscription box a visitor can voluntarily enter their email address and
submit.

All information is collected voluntarily and, all information we receive is optional.

We do not employ cookies. A cookie is a small text file that a web server places on a
user’s computer hard drive to be a unique identifier.

Part Il. Information Usage

The information collected by Goodwill Industries of Northwest Ohio will be used for:
1.) Supplying free quotes voluntarily requested by a website visitor.
2.) Dissemination of information related to Goodwill Industries of Northwest
Ohio.

Users who provide information will receive e-newsletters and email announcements
about news pertaining to Goodwill Industries of Northwest Ohio. Out of respect for the
privacy of our users, these types of communications are only received when requested.

We do not share data with third parties.

We offer links to other websites. Please note: When you click on links to other websites,
we encourage you to read their privacy policies. Their standards may differ from ours.

If our policy on information collection or uses changes, you can be advised through edits
to this policy statement.

Part I11. Access to Information

Users may access their own personal information and contact us about inaccuracies they
may find by contacting Goodwill Industries of Northwest Ohio’s director of
marketing/development at 419-255-0070. Users may delete their information from our
database by contacting Goodwill Industries of Northwest Ohio’s director of
marketing/development at 419-255-0070.



Part IV. Problem Resolution

If problems arise, users may contact Goodwill Industries of Northwest Ohio by calling
419-255-0070 and speaking with the information technology manager. We are
committed to resolving disputes within five (5) working days.

Part V. Data Storage and Security
Goodwill Industries of Northwest Ohio protects user information with the use of

firewalls.



