
1 
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We improve the lives of people with disabilities or 

other disadvantages through employment train-

ing and job placement opportunities. 
 

Dr. Thomas Klein 

May 16, 1936 - September 17, 2020 

Dear Goodwill Friends and Supporters, 

When most look back at 2020, they may be prone to focus on the negative. We would like to take a 

moment and highlight some of the good that happened throughout Goodwill Industries of Northwest 

Ohio in a time of doubt and fear caused by the pandemic.  

Gratitude is extended to all members of the Board of Directors for their leadership during the 

COVID-19 crisis, with special thanks to Kevin Carmony, Tom Klein, Mike Storey, and Jan Wasi-

lausky. These four members volunteered additional time by extending their tenure to help manage 

the immediate healthcare crisis. Recognized are  Scott Goodrich, Selina Griswold, Julie Sanderson, 

and Blake Tucker who so patiently waited to join our Board of Directors at a delayed start. It is with 

great sadness that we mourn the passing of Tom Klein (1936-2020), a highly valued member of our 

organization whose legacy will live on through continued learning and development.  

In 2020, we learned to meet and work virtually.  Similarly, our mission services team adapted quick-

ly and successfully to serving clients virtually beginning in April, providing virtual services to nearly 

3,900 Job Seekers! With that said, we continued to provide in-person services to 2,700 throughout 

2020!  The mission services team was able to place 185 people into employment during the year with 

potentially life changing outcomes! 

In July our organization also successfully completed the CARF Accreditation Survey with a three-

year accreditation decision. The surveyor, Thurston Smith is quoted as saying, “Goodwill Industries 

of Northwest Ohio has built a favorable reputation as a premier provider of employment services in 

its catchment area and in the state of Ohio.” 

Throughout this year’s Annual Report you will see the true spirit of Goodwill. The Power of Work is 

alive and stronger than ever heading into 2021. On behalf of Goodwill, thank you for your continued 

support of our organization and we look forward to all the possibilities that lie ahead for our organi-

zation and those that we proudly serve. 

Amy Wachob, 
President/CEO 
Goodwill Industries 
of NW Ohio, Inc. 

Matt Fortunak, 
Chairperson 
Goodwill Industries 
of NW Ohio, Inc. 
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Officers 

Matt Fortunak,  

Chairperson 

Rob Kraus,  

First Vice Chairperson 

Angela Cassidy,  

Second Vice Chair 

Greg LaMastus, 

Treasurer 

Bill Life,  

Secretary 

 

Community Advisory  
Coalition 
 
Beth Mattimoe 

Dale Dwyer 

Ed Cassidy 

Jan Wasilausky 

Kevin Carmony 

Mike Storey 

Randy Rowles 

Board Members 
 
Blake Tucker 

Dennis McMickens 

Jason McClellan 

Julie Sanderson 

Lisa Lay 

Scott Goodrich 

Selina Griswold 

Whitney Rofkar 

Yvonne McNulty 

 

Executive Leadership 
 

Amy Wachob 

President/CEO 

David Takats 

Chief Mission Officer/CMO 

Kellie Schlachter 

Chief Finance Officer/CFO 

Jason Flynn 

Director of Human Resources 

Karyn McConnell 

Director of Mission Services 

Ryan Martin 

Director of Logistics 

Susanne Fredericks 

Director of Commercial Services 

Tim Kralovic 

Director of Retail Sales 

 

 

Goodwill Board of Directors 

Mission Statement 

We improve the lives of people with  

disabilities or other disadvantages  

through employment training and  

job placement opportunities. 
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We improve the lives of people with disabilities or 

other disadvantages through employment train-

ing and job placement opportunities. 
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Last Day of Operations was 3/23/2020 
March 24, 2020 was the day that our world at Goodwill Industries of Northwest Ohio literally came to a 

screeching halt. However, weeks prior, members of the the Critical Response and Senior Leadership Teams, 

along with the Board of Directors were working diligently to prepare our organization for the inevitable shut-

down. Special recognition to our Commercial Contracts Division whose services were deemed essential, and 

therefore worked throughout the Stay at Home Order! Our promise to the 385 Team Members and to our clients, 

was that we will make sure you have a place to return to when we have the greenlight. Much time was spent on 

creating a safe, stable, welcoming, and fun work environment for our Team Members to come back to while 

following the State’s Re-opening Guidelines. On May 4th we welcomed back our Administration Staff and on 

May 12th we successfully launched 13 Grand Re-opening celebrations in our retail stores. On that same day, we 

re-opened our donation stations to record-breaking quantities of donations from our generous donors! I would 

like to thank everyone within the Goodwill community for trusting leadership and for working with such strong 

dedication that our re-opening has set records despite a global pandemic! Goodwill Pride is here to stay and we 

are stronger from the scars that 2020 has left behind.  

Management staff able to go back into the 

stores to prep for the reopening of the state. 

4/22/2020 
Management was able to go into the stores!  Cleaning shelving, reorganizing and filling the stores with 

merchandise from the warehouse that was kept safe in storage.  Plexiglass shields were placed at every 

cash register and bags were purchased for no-touch shopping protocols. 
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Welcome Back Madison Ave!  

♫ ♪ ♫ ♪  5/4/2020 

Stores Reopen! 5/12/2020 

Madison Ave. staff came back to work with the song by John Sabastian “Welcome Back”, theme from  

Welcome Back, Kotter.  Desks with a thank you card, treats and a balloon were waiting for their arrival. 
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We improve the lives of people with disabilities or 

other disadvantages through employment train-

ing and job placement opportunities. 
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2020 Employee Recognition 

Employee of the Year  - Given to the employee who most embodies the spirit of Goodwill and its mis-

sion. 

 Tim Kralovic, Director of Retail Sales 

Saving Grace Award - Given to the employee whose actions have been above and beyond the call of 

duty, have served to lift Goodwill. 

 Ron Buehning, Custodial Contracts  

Acceleration Award - Given to the employee who has shown the most improvement in their work per-

formance the past year. 

 Nikki Miranda, Defiance Store Manager 

Shining Star Award - This is for the employee who has outstanding adaptability and work ethic. 

 Arletha Ervin, Secor Store Assistant Store Manager 

Department(s) of the Year Award - This award is for the Department (s)  for an outstanding year. 

 Donated Goods/Retail 

 Human Resources 

Harold Lunde Award - This award is for a person, inside or outside of the organization, who has 

looked out for Goodwill’s present and future well-being by thinking out of the box and suggesting cre-

ative future directions, helping us to become the premier non-for-profit organization in NW Ohio.  

 Team Members of the Critical Response Team , Presented to Jason Flynn for their work 

 throughout  2020 in response to COVID-19 

 

Special Recognition – All Team Members with School age Children 

As an organization, we would be remiss if we did not formally recognize all Team Members who are 

balancing remote learning with their children along with coming to work on a regular schedule. It is 

with tremendous thanks that we applaud your efforts and formally thank you for your commitment and 

dedication.   

 
To watch the 2020 Employee Recognition Virtual Reception scan this code:   

 
 

 

  

  

Adaptability 

spirit 
future 

mission 

appreciation 

Work performance 
Work ethic 

outstanding 
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2020 Impact 
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We improve the lives of people with disabilities or 

other disadvantages through employment train-

ing and job placement opportunities. 
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William “Billy” came to Goodwill Industries of Northwest Ohio for Job De-
velopment services earlier this year as a referral from the State of Ohio.  His 
employment goal was to obtain a part-time janitorial position.  His first as-
signment, a Community Based Assessment (CBA), was to complete a week-
long assignment, doing janitorial work, in a Goodwill store with a Job 
Coach.  He performed janitorial duties and was very thorough in his 
CBA.  He continued with Job Development services during the summer 
where he received janitorial training and certification at  both the State Hos-
pital of Northwest Ohio and the Toledo Area Transit Authority (TARTA). 

He continued his exemplary work and received very good reviews from his supervisors. 

In September of this year, an opening at the Toledo Correctional Institution became available for a 
part-time janitorial worker.  Goodwill has the cleaning contract and it requires a detailed worker 
who is reliable and consistent. William was encouraged to apply for the position and it was a per-
fect match.  He was hired for the position by Goodwill and now he works at the Toledo Correction-
al Institution, cleaning their administrative offices and lobby area.  Billy has had a lot of challeng-
es; however, his perseverance and energy have been rewarded with his job goal. 

Trinity, a single mom, came to Goodwill seeking assistance with finding 
employment. After working with our Job Connection Center staff, she 
was hired at Dale-Riggs Funeral Home in August where she is working 
in an administrative capacity. Specifically, she helps in the main office 
and with arrangements for the funeral services.  She is very excited about 
this new opportunity and is looking forward to learning more about the 
business and growing within the organization. Congratulations and good 
luck, Trinity! 

Job Development 

Job Connection Center 
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When Laquasia first came to Goodwill Industries at the end of the summer 
of 2020, she was unsure of herself.  She was referred to Goodwill, by Op-
portunity for Ohioans with Disabilities (OOD) for Job Development Ser-
vices, and she had experienced a number of life challenges.  All she want-
ed was a chance to show what she could do.  She began by doing a Com-
munity Based Assessment (CBA) for a week at the Goodwill store at De-
Veaux.  She did an excellent job and the Job Coach recommended her for 
employment as a Processor, sorting textiles.  As soon as this recommenda-
tion occurred, an opening for a Processor opened at the Goodwill Secor 
store. 

Laquasia was hired and immediately, became part of the Goodwill fami-
ly.  She is admired by her co-workers and she loves her job.  She looks for-
ward to going to work and her self-confidence has increased so much so, 
that she is now looking at making some bold, independent lifestyle improvements.  The smile 
speaks volumes! 

Tyrone, better known as Ty, was referred to Goodwill from Opportunities for 

Ohioans with Disabilities. Ty completed a community-based assessment at 

The Spaghetti Warehouse, allowing him to identify and develop on-the-job 

skills.  Upon completion of Goodwill’s job readiness program, the COVID—

19 pandemic hit.  Ty’s chosen field of food service and restaurant industry 

ground to a halt.  His persistence paid off and resulted in Ty getting hired for 

his first job, by The Spaghetti Warehouse! In his time as a restaurant team 

member, Ty has made great strides in the world of community employment.  

Restaurant General Manager, Chad Swint, and Ty’s Goodwill Job Developer, 

Bernie Filipski, report that Ty is doing great on the job and he really looks 

forward to receiving a paycheck every other week.  This is truly “The Power 

of Work”! 

Opportunities for Ohioans with Disabilities 

Community Based Assessment  
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We improve the lives of people with disabilities or 

other disadvantages through employment train-

ing and job placement opportunities. 
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Operation Turkey Drop 

11/20/2020 

Beth Mattimoe 

Blake Tucker 

Casey Beckman 

Colleen Olin 

Daniel & Kathleen Batdorf 

David & Jennifer Bainbridge 

David Haddix 

David & Deborah Perlmutter 

Donna Magrum 

Greg LaMastus 

2020 Individual & Corporate Contributors 

Jan Wasilausky 

Jim & Norma Doughten 

Joe Simpson 

Kevin Carmony 

Lynn Gurica 

Matt Fortunak 

Michael Pommeranz 

Phillip Wesley 

Randy Rowles 

Rob Kraus 

Selina Griswold 

Valerie Wojnarowski 

Yvonne McNulty 

Amazon Smile 

Cooper Tire 

Haddix Family Fund 

Owens Corning 

Toledo Elevator & 

Machine Co. 
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Goodwill of NW Ohio, Inc. Locations 
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