Celebrating

Dear Goodwill Friends and Supporters,
This past year was a remarkable hybrid of managing through COVID-19 and its effects on our
organization, while blending back in-person work, in-person services, and reenergizing partnerships and collaborations. Throughout the 2021 Annual Report special highlights showcase the
amazing work of mission outreach, where we served a record number of people throughout
Northwest Ohio. We are proud to announce two impactful self-funded mission programs;
Goodwill Reentry Program and GoodRides. Both services are designed to provide barrier removal for roadblocks that are affecting Job Seekers throughout our area.
Our operations set records throughout the year with retail sales and shopgoodwill setting alltime monthly revenue highs! After decades of lying dormant, industrial contracts was reintroduced and is developing into a fourth revenue stream for our organization.

Amy Wachob,
President/CEO
Goodwill Industries
of NW Ohio, Inc.

Planning and partnerships took center stage. In September, the Board of Directors, members of
the Community Advisory Coalition, and Senior Leadership attended a retreat to develop our
next three-year Strategic Plan, a new Vision Statement, and a new set of Corporate Values.
Please visit our website at www.goodwillnwohio.com to review our planning for 2022 – 2024.
Goodwill is committed to our Northwest Ohio region and consider our partnerships a vital part
of our ability to provide the best service to those we serve and to our Team Members.
Rob Kraus,

We were excited to resume the Pass it on Challenge with 13abc at full capacity. This communiChairperson
ty donation drive results in a scholarship program. This year we granted $7500.00 in scholar- Goodwill Industries
of NW Ohio, Inc.
ship funds to participating schools! We finalized a Memorandum of Understanding with American Red Cross to provide in-trade vouchers for emergency services. We celebrated one of the
largest collaborations for our organization, the I-75 Corridor Project. Goodwill teamed with
ODOT, Adelante, Carpenter’s Union 351, and KoKosing to offer transformational career opportunities for construction along I-75. In the fall we welcomed back Owens Community College
who began providing GED classes at our Madison Ave. building. In September, we were
awarded the Temporary Assistance for Needy Families (TANF) Grant by the Lucas County
Commissioners through Lucas County Job and Family Services. These funds allowed us to
begin a new program, Goodwill Career Path Program.

2

The Power of W ork is so much more than a tagline throughout Goodwill, it is a statement of
great importance. As Martin Luther King Jr. once stated, “No work is insignificant. All labor
that uplifts humanity has dignity and importance and should be undertaken with painstaking
excellence.” On behalf of Goodwill, thank you for your continued support of our organization
and we look forward to continuing our vital mission of enhancing the quality of life of people
and families by strengthening communities, eliminating barriers, and helping individuals in
need reach their full potential.
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Mission Statement
We improve the lives of people with disabilities or disadvantages through employment training and job
placement opportunities.

Vision Statement
Transforming lives through the Power of Work, one person at a time.

Our Values
Goodwill Industries of Northwest Ohio is dedicated to supporting the people we serve by respecting and empowering everyone in all of our interactions. The following values support and sustain this commitment.

Integrity

Passion

We commit to demonstrating honest, transparent, and
strong moral principles when serving our team members, clients, partners, and supporters.

We live and breathe our mission, and embrace it
in all that we do. We are committed to helping
our community succeed through the Power Of
Work.

Fun

Serving Others

While our mission requires an intense focus, we believe it is important to not take ourselves too seriously. We are devoted to creating a light hearted, enjoyable environment.

There is no greater calling than to be in service
of your fellow beings. We will empower individuals to achieve their goals and dreams by
removing barriers and creating opportunities.

Respect
We embrace the culture of respect and value
for current and future Team Members, clients,
partners, and supporters.
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Strategic Plan
Purpose: Deliver services that remove barriers to employment and enhance lives.
Objectives: Pr ovide mission pr ogr ams that meet the needs of our clients and ar ea employer s. Offer and
promote mission services to Team Members throughout the organization. Cultivate and implement development opportunities for all Team Members.
Sustainability: Maintain a sustainable foundation for increased mission services and growth.
Objectives: Diver sify top line funding. Recr uit and r etain talent. Invest in systems and infr astr uctur e to
enhance and optimize effectiveness. Achieve an organizational expense to revenue (E/R) ratio that meets with
Goodwill Industries International (GII) Membership Standards.
People: Deliver value for employees, clients, partners, and supporters.
Objectives: Incr ease over all wor kplace satisfaction. Consider and identify “value” for clients as usefulness and worth of service. Continue to provide a trusted and reliable environment for organizational partners
and supporters.
Community: Promote the Goodwill brand with the mission across our territory.

Objectives: Develop Team Member s into advocates for our mission. Amplify the mission with consistent messaging. Expand mission services throughout territory.
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I-75 Corridor Project and Celebration
On December 10th, the Goodwill’s Mission met the moment in the Goodwill Headquarters. After a year (with
a COVID-19 interruption), the Goodwill I-75 Corridor Project had a reception to celebrate the project’s success throughout our region! Approximately 50 individuals from Goodwill, Ohio Department of Transportation
(ODOT), Adelante, the Carpenter’s Union Local 351, and local road contractor Kokosing Industrial, Inc. came
together to commemorate the program participants and a successful collaboration. This program trained 40
individuals in the construction trades and employed 21 individuals with jobs on the I-75 Project. Everyone
enjoyed food, fellowship, fun and participants gave heartwarming testimonials of their experience. A seed
was planted for something greater in the future. As a result of the success, ODOT would like to re-engage
with Goodwill for 2022 and possibly take the program statewide with other Goodwill organizations! This is
definitely one to watch!
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We improve the lives of people with disabilities or
other disadvantages through employment training and job placement opportunities.

Community & Achievements
Tim, AG and CBecks
have been producing
a FB Live Show
called #goodfinds
since May 2020.
Mission Services
groundbreaking
program, Project
Overcome.

Brynn Barnett
is a Certified
Trainer in Mental
Health.

Pass It On Challenge
with 13abc surpassed
a total of 1,000,000
lbs. this is the 8th
year!

The relaunch of our Industrial Contracts business
line! Susanne is modeling
the Booney Hat.
Wine & Canvas
benefit for
Goodwill.

Tim Kralovic is a
Certified Trainer
in First-Aid/CPR.

Toledo Chamber Clambake,
Pictured with Brad Toft,
President/CEO YMCA.

Tisha Carroll is working on
Work Incentive Planning
and Utilization for Benefits

Practitioners Certification (for social security
benefits).
70+ Town Halls
have been conducted in our
locations since
2019.
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Purchased the Good Rides shuttle, a
self funded program to break transportation barriers.

David Takats became a
Board Member for Ohio
Workforce Coalition &
Lucas County Workforce
Development Board.

Toledo Chamber Legislative Breakfast held at
the Great Lakes Museum in August.

2021 Employee Recognition
Employee of the Year - Given to the employee(s) who most embodies the spirit of Goodwill and its mission.
Arletha Ervin, Secor Store, Assistant Store Manager
Rick Espino, Custodial Account Manager
Acceleration Award - Given to the employee(s) who has shown the most improvement in their work performance the past year.
Gerald Schnipke, Custodial Caretaker
Rachel Baumgartner, Whitehouse Store, Cashier
Tisha Carroll, Career Path Program, Program Manager
Shining Star Award - This is for the employee(s) who has outstanding adaptability and work ethic.
Aspen Ferland, Defiance Store, Assistant Store Manager
Carolyn Henry, Janitorial Supervisor
Cody Witt, HR Generalist
Cyndie Lombardo, SCSEP, Program Manager

Amy’s Message

Department of the Year Award - This award is for the Department(s) for an outstanding year.
Donated Goods/Retail
Harold Lunde Award - This award is for a person(s) or group, inside or outside of the organization, who has
looked out for Goodwill’s present and future well-being by thinking out of the box and suggesting creative
future directions, helping us to become the premier non-for-profit organization in NW Ohio.
Brynn Barnett, Community Employment Services Manager
Ohio Department of Transportation (ODOT)
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We improve the lives of people with disabilities or
other disadvantages through employment training and job placement opportunities.

Operation Turkey Drop
November 2021 was the First Annual Operation Turkey Drop. To show appreciation to staff,
Goodwill leadership delivered over 300 turkeys or gift cards to employees, all in one day!

In Memoriam
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Mike Hilsenbeck

Carol Marlow

June 6, 1961—March 5, 2021

Nov. 8, 1946—Sept. 3, 2021

Opportunities for Ohioans with Disabilities
They say that “second time’s a charm”, and that’s turning out to be true
with Kaniya. Kaniya had a previous job development case through Opportunities for Ohioans with Disabilities (OOD) and Goodwill where she became employed at the Toledo Zoo and Aquarium. However, the chill autumn weather brought a slowdown in zoo visitors and Kaniya was laid off.
Not to be deterred, Kaniya contacted OOD and with the assistance of her
Goodwill job developer, Kaniya was able to navigate her way through the
Covid-19 pandemic and a virtual job fair which was a new experience for
her! A successful interview again brought her the part-time job she had
been seeking. Now Kaniya is a Fashion Stocker at the Meijer in Maumee.
Her supervisor says that Kaniya does a good job and is really coming into
her own. That’s the power of work!

Amy’s Message

Job Connection Center
Alvin came to the Goodwill Job Connection Center (JCC) with aspirations
to change his career and learn new skills. Alvin interviewed for a position
with the Ohio Department of Transportation (ODOT), as part of its collaboration with Goodwill. He was hired and was preparing to work in transportation. Unfortunately, the Covid-19 pandemic prevented the start of the project. The good news is, the project resumed this summer and Alvin has been
able to work on the project. He drives trucks and heavy machinery on the I75 Project and at the Bowling Green ODOT office. He has secured his
Commercial Driver’s License (CDL) and other transportation certificates,
through ODOT in order to enhance his opportunities. We want to congratuWe improve
the lives
people the
with
disabilities
or
late Alvin
and encourage
him toofcontinue
great
work. Congratulations
Alvin!other disadvantages through employment train10

ing and job placement opportunities.

Job Development
Lorrinda “Liza” connected with Opportunities for Ohioans with Disabilities (OOD) and Goodwill to obtain employment in the community. She
had one goal in mind when she started with OOD and Goodwill which
was to find a job in recovery as a house monitor which would get her one
step closer to the ultimate end goal of operating her own recovery
house. She worked with a job developer at Goodwill to learn the skills to
search for employment, how to dress for interviews, and brush up on her
interviewing skills. In October, she obtained a janitorial job with Holland
Building Services and continued to look for and pursue a job working in
recovery. During the pandemic, she worked hard to reach her personal
goals and her employment goal, which lead to a permanent job at Simple
Choices. Liza is grateful for the help that she received from Goodwill .
Congratulations, Liza!

Reentry
William was released from the Toledo Correctional Institution and was referred to Goodwill by Ohiolink and Correctional Treatment Facility (CTF).
He came to the Job Connection Center (JCC) downtown to prepare a resume and began a job search. He was paired with the Reentry Navigator
for job development services and applications were put in at various employers. William wanted to make up for lost time by getting a sustainable
job with good wages. That wish was answered on the week of August 16th
when William was hired by Chrysler in production. Goodwill helped him
with wrap around services by providing him with work boots and a gasoline card for transportation to and from work, until he gets his first
paycheck. Williams is looking forward to receiving a lot of paychecks on
his new job. Way to go William!
11

2021 Individual & Corporate Contributors
Amy Wachob

13abc

Lott Industries

Barbara Stewart Fund

Alternative Energy Company

Becky McCreery

Betco

Miller Diversified Commercial
Realty

Beth Mattimoe

Butler Capital

Casey Beckman

Cambell, Inc.

Colleen Olin

Clifton Larson Allen

Daniel & Suzanne Savage

Concept Developers, Inc.

David & Jennifer Bainbridge

Coopertires

David & Rebecca Huey

Critical Business Analysis

Ed & Angie Cassidy

CSX Transportation

Greg & Nikki LaMastus

Dave’s Running Shoes

Henry & Jan Wasilausky

Eidi Family Porperties

Jim & Norma Doughten

Fifth Third Bank

Joe Simpson

Habitec Securtiy

Karen Klein

Huntington

Kellie Schlachter

IBC Porperties

Toledo Regional Chamber of
Commerce

Larry Hamme

Isaac Porperties

Trust Company Family Offices

Lisa Lay

KKS/Eastman

Wine and Canvas

Matt Fortunak
Michael Pommeranz
Mike Storey
Pete Lavalette
Randy Rowles
Rob Kraus
Scott Goodrich
Tracy & Kellie Miller
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Yvonne McNulty

Northwest Community College
Owens Corning

Penske Truck Leasing
ProMedica
RCO Law
REDI-Re-Entry Development Initiative
Rudolph Libbe
Spangler Candy Co.

Structured Wealth Management
The Spieker Company
Therma-Tru

Setting Records in 2021
Cardboard Shredder
#goodfinds
celebrated its
75th episode!
Shopgoodwill added efficiencies in 2021 and
were nationally recognized for their achievements!

11 of 13 retail
stores achieved
record sales
2021!

Jewelry Tester

In 2021, customers
Rounded Up their
sales totaling
$84,850!

Financials
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Packsize Machine

Ravine Park Village
The Lucas County Metropolitan Housing (LMH) requested Goodwill Industries of Northwest Ohio, Inc. to
come to the Ravine Park Village Community Center in order to share the services that Goodwill performs.
Two team members went to Ravine Park Village on December 3rd. The team members were expecting to
speak to 30-40 residents, however, they were met by 140 residents that were eager to hear about the services
that Goodwill has to offer, including job training and development, Reentry, the Stay the Course Program, the
Toolbox Program and the Community Employment Program. The energy in the room resulted in interest for
all of the programs!
Team members spoke to as many residents as they could. When they arrived back to the Goodwill building
about 30 residents were waiting, ready to sign up with the Job Connection Center (JCC), the Reentry Program,
Community Employment and barrier removal services. It was such a success that LMH has requested that
Goodwill return to do another presentation in February 2022. The entire Mission Department will attend this
presentation to provide intake to those participants that attend in order to bring Mission to the Community.
We can’t wait!
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2021 Impact & Community
Town Halls conducted,
since 2019

70+
7,011,515

Vouchers for local non-profits

1,120 = $28,000
Pounds diverted from landfills

Individuals served in person

3,404
Instagram Followers

2,858 Individuals served virtually
Donors served

383,881

60,000+ Items sold on Shopgoodwill

167,000
Swanton High School
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288 Number of people placed
Page Likes on Facebook
7,039

75 Individuals that attained skills certificates
Retail store transactions 726,525
178,975 2021 Total Reach on Facebook

Pounds collected from
Pass It on Challenge

Team Goodwill
Susan G. Komen
Race for the Cure

1,150

Job Fairs

Annual Summer
Classic Golf
Tournament

Facebook LIVE
#goodfinds

Retail Stores/Donation Centers Locations
Bowling Green
1058 N. Main St.
Bowling Green, OH
419.354.9726

Reynolds Road
2021 S. Reynolds Rd.
Toledo, OH
419.389.6644

Defiance
1005 N. Clinton St.
Defiance, OH
419.782.2577

Napoleon
230 Lagrange St.
Napoleon, OH
419.592.0201

Tiffin
2437 W. Market St.
Tiffin, OH
419.443.1370

Oregon
3249 Navarre Ave.
Oregon, OH
419.214.3088

Ottawa
820 N. Locust St.
Ottawa, OH
419.523.3412

Whitehouse
5917 Weckerly Rd.
Whitehouse, OH
419.877.5020

Findlay
1925 Tiffin Ave.
Findlay, OH
419.424.1361

DeVeaux Plaza
2600 W. Sylvania Ave.
Toledo, OH
419.472.2606

Bryan
1210 S. Main St.
Bryan, OH
419.636.1200

Wauseon
822 N. Shoop Ave.
Wauseon, OH
419.335.1080

Shop Online

Secor
3550 Executive Pkwy.
Toledo, OH
419-720-5060

Donation Center Only Locations
Country Squire

Glendale

5810 Monroe St.

3022 Glendale Ave

Perrysburg

Sylvania

26580 N. Dixie Hwy. 7634 W. Sylvania Ave.
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www.goodwillnwohio.com
#goodfinds
Follow Us @GoodwillNow:

