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Amy Wachob is a distinguished business leader with more than 30 years of experience in the Goodwill 
network. Her career with Goodwill Industries of Northwest Ohio began in 1991 in the retail division, and 
through progressive leadership roles across the organization; she was appointed President/CEO in 
November 2016. 
 
Throughout her tenure, Amy has focused on strengthening both the organization and the Northwest Ohio 
community through strategic collaboration, board engagement, community partnerships, and sustainable 
growth. Under her leadership, Goodwill has become a driving force in addressing key social challenges, 
including reentry support, the Benefits Cliff, homelessness, anti-gun and gang violence, at-risk youth, young 
adults aging out of foster care, and the mental health and wellness of first responders. 

 
Her collaborative approach has led to exponential growth in the number of individuals served, expanded 
regional impact, and enhanced financial sustainability—positioning Goodwill of Northwest Ohio as a premier 
nonprofit in the region. 

 
                              Amy is a sought-after speaker on topics such as strategic planning, nonprofit rebranding, and foundation 

development. She has presented her organization’s reentry programs to the Supreme Court of Ohio and 
recently served as Chairperson of the Ohio Association of Goodwill Industries. She also serves on the Board 
of Directors for Goodwill Industries International, where she champions public awareness of Goodwill’s 
mission beyond its retail operations. 

 
Amy holds a BA from the University of Toledo, is a graduate from Owens Community College, is a Goodwill 
Certified Executive, and completed the Executive Development Program (EDP) through Goodwill Industries 
International. She remains actively involved in leadership development, serving on EDP interview panels 
and review boards, mentoring new CEOs, and contributing to taskforces across the Goodwill network. 

 
A lifelong Toledo resident, Amy is proud of her family roots. Her son, Jax, serves with the Toledo Police 
Department, and her daughter, Mackenzie, is an environmental engineer. 

 


