Tim Kralovic
VP; Donated Goods/Retail

Tim Kralovic is a strategic and mission-driven executive with a robust background in operations,
technology, and retail management. As Vice President of Donated Goods Retail at Goodwill Industries of
Northwest Ohio, Tim leads the organization’s retail division, overseeing donation center operations, store
performance, logistics, and customer engagement strategies.

His leadership is instrumental in driving revenue growth that supports Goodwill's mission of building
dignity and enhancing quality of life for individuals and families throughout Northwest Ohio through the
Power of Work by eliminating barriers and providing opportunities.

Tim's career spans over 20 years, he has developed deep expertise in systems administration,
infrastructure management, and process optimization. His technical foundation—combined with a strong
operational mindset—has enabled him to implement innovative solutions that enhance efficiency, reduce
costs, and improve service delivery across departments.

At Goodwill, Tim has spearheaded initiatives to modernize retail systems, streamline donation processing,
and elevate the customer experience. Known for his collaborative leadership style, data-informed
decision-making, and commitment to continuous improvement. Under his guidance, the Donated Goods
Retail division has expanded its impact, supporting workforce development and community reinvestment
throughout Northwest Ohio.



